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ABSTRACT

Background and Objectives: Emotional competence is a special pattern of
learned and acquired characteristics, skills, and abilities to receive and

Keywords interpret emotional stimuli and leads to the effective performance of school
Emotional Competencies  principals. The current research was conducted with the aim of understanding
Competency-Based the components of the emotional competencies of school principals.
School Management Methods: The research was conducted with a qualitative approach and meta-
Emotional Ability composite method. For this purpose, using Sandelowski and Barroso’s seven-
Meta-Synthesis step method, valid domestic and foreign articles published in the last 9 years

were extracted. After preliminary reviews, 23 articles were selected for more
detailed reviews and compared with the extraction of components related to
1 .Corresponding author managers’ emotional competencies & coding in the manner Open, central and
= mousavi@cfu.ac.ir selective. The validity of the findings was confirmed through descriptive and
interpretive validity. In this regard, the analysis of documents has been
Received: 2023/10/01 carried out with high accuracy, gnd t_he opin_ions of experts h_ave_ been used in
. ) the steps of the research. Findings: Emotional competencies in 3 areas of
Reviewed: 2024/02/28 ability (including the components of self-management, effective interpersonal
Accepted: 2024/06/22 communication, and constructive and collaborative interaction), characteristic
(including the social capital, components of self-motivation, adaptive
emotional readiness, and personal characteristics), and skill (including self-
awareness, conflict management, and coaching and Mentoring), which
included 110 subcomponents, were organized and presented. Conclusion:
Managers with emotional competence identify with the organization, are
more committed to it, and make favorable business decisions through

controlling their own emotions and managing the emotions of others.
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. Self-worth

. Assertiveness

. Independence

. Self-actualisation
. Innovativeness

. Individual commitment
. Self-motivation

. Flexibility

. Adaptability

10. Problem solving
11. Adjustment

12. Optimism

13. Happiness

14. Agility

15. Positive thinking
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. Critical thinking

. Social inclusion

. Social identity

. Self-acceptance

. Self-esteem

. Self-confidence

. Accurate self-assessment
. Self-concept

10. Self-reflection

11. Self-awareness
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1. Conflict management

2. Inspiration

3. Maintaining a healthy psychological state
4. Foresight

5. Agent of change

6. Coaching & mentoring
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