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ABSTRACT

Background and Obijectives: This study was conducted with the aim of

assessing the quality of educational services in schools of Khuzestan
Keywords Province based on the SERVQUAL model. Methods: The research is of a
Educational services descriptive-survey type, and its statistical population consisted of students
Sg;‘égt’izlngoéf;“ty from the cities of Ahvaz, Dezful, Lali, Andika, and Masjed Soleyman,
quarantee totaling 48,126 individuals. A sample of 400 students was selected using
reliability simple random sampling based on Morgan’s table. The data collection tool

was a researcher-made questionnaire consisting of 30 items, whose face and

content validity were confirmed by experts. The reliability of the
1 .Corresponding author questionnaire was calculated using Cronbach’s alpha coefficient and was
2 Mo.zadmehr@gmail.com  determined to be 0.88, which is considered acceptable. Findings: The results
showed that in the dimension of tangibles, an average of 59.5% was
obtained; in reliability, 79%; in assurance, 68%; in empathy, 77%; and in
responsiveness, 75%. All of these values were above the average level
considered in the study. Conclusion: These results indicate that the
educational services of upper secondary schools in Khuzestan Province are
evaluated as satisfactory based on the five dimensions of the SERVQUAL
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