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Background and Objectives: There is no model or research on the evaluation of the
quality of virtual education in the senior high schools in Iran, so the aim of this
research is to identify and evaluate the quality components of virtual education in the
in the senior high schools in Tabriz. Methods: The design of this research was a
mixed methods of a sequential exploratory strategy, which used the conventional
content analysis method in the qualitative stage and the descriptive-survey research
method in the quantitative stage. The participants of the qualitative part were
professors and teachers with more than ten years of experience in the field of
education in Tabriz, 19 of whom were selected through a snowball method for semi-
structured interviews. Also, the statistical sample of the quantitative part included 385
students who were selected using a stratified random sampling method. To analyze
the data in the qualitative part, content analysis was used, and in the quantitative part,
confirmatory factor analysis and one-sample t-test were used. Findings: The results
of the qualitative section included 33 sub-themes and 11 main themes, which were:
technological requirements for virtual education, national macro-policies, educational
management and planning, virtual education course content, assessment appropriate
to the educational ecosystem, effective educational design, virtual education and
learning culture, education budget adequacy, empowerment of virtual education
actors, classroom management for effective teaching and active learning, and media
literacy. Based on the data obtained from the qualitative section, a questionnaire was
developed and administered. The results showed that from the perspective of second-
year high school students, the status and quality of virtual education is at a lower level
than average. The quality of virtual education in the areas of technological
requirements for virtual education, national macro-policies, educational management
and planning, effective educational design, educational budget adequacy,
empowerment of actors, and classroom management for teaching is at a lower level
from the perspective of students, but the quality of virtual education in the areas of
virtual education course content, assessment appropriate to the educational
ecosystem, virtual education culture, and media literacy is at a higher level than
average. Conclusion: It can be beneficial to hold training and skill courses to
familiarize teachers and students with the technological requirements of virtual
education, effective instructional design, instructional management and planning, and
the empowerment of teachers and students.
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