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Background and Objectives: The internship course is one of the most essential
parts of education at Farhangian University. It plays a crucial role in shaping the
teaching spirit and future work experience of students under the supervision of
experienced experts in the field of education. However, due to COVID-19
limitations, conducting internships virtually posed challenges that need to be
identified and addressed not only for the current course but also for the post-
pandemic era and blended learning. This research aimed to determine the challenges
of virtual internships at Farhangian University during the COVID-19 pandemic.
Methods: The study, with an applied objective, employed mixed exploratory designs
(qualitative-quantitative). The qualitative phase used phenomenological interviews,
while the quantitative part employed descriptive survey methods. Findings from the
qualitative phase informed a 52-item questionnaire for the quantitative phase,
ensuring reliability (Cronbach's alpha = 0.965) using SPSS 26 software. The
statistical population included all student teachers across Farhangian University
undergoing internships in the academic year 2021-2022, totaling over 30,000
individuals. From this pool, 346 students were randomly selected using stratified
random sampling based on Morgan's table. Data analysis was conducted using
Kolmogorov-Smirnov, two-sample t-test, and Friedman tests. Findings: Significant
virtual internship challenges identified included inadequate guidance skills among
mentors in virtual internship execution, lack of comprehensive resources aligned with
current needs, students' struggle to acquire teaching skills during virtual internships,
low collaboration among school executives, mentor teachers, and service authorities
with student interns; inadequate familiarity of students with internship subjects;
insufficient communication between students and instructors/mentor teachers; and
failure within Farhangian University's learning management system. Conclusion:
Consequently, this research can serve as a roadmap for desirable planning and
necessary reforms in implementing student internships in virtual platforms and in-
person-virtual combined methods available to Farhangian University officials and
education authorities.
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